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WHAT ARE OUR CUSTOMERS* SAYING?

“Physician Scheduler provides my practice with clear, rules-based scheduling. This prevents
internal group conflicts over workload and scheduling. And with the powerful reporting
capabilities of the software, all members can see the relevant statistical comparisons. The
software is also easily adapted as a practice gains in size and scheduling complexity.”

Gregory M. Somerville, M.D.
Partner/Anesthesiologist
Associated Anesthesiologists
Fort Wayne, Indiana

“I like so many things about the software, including the reports, scheduling equitability, the
availability window, the time savings and its customer-friendly design.”

Kelli Garner
Scheduling Analyst
Critical Health Systems
Garner, North Carolina

“The bottom line? The software works, and does what is absolutely needed. | love the ability to
create a year’s call schedule and know it’s going to be equitable.”

Heidi Call

Scheduling Coordinator
Spectrum Medical Group
Scarborough, Maine

“l could generate a week’s schedule manually, but | wouldn’t have reporting, schedule equity,
analysis capability and the availability of data for the future. It provides a complete data trail,
which is a lot easier to reference that sticky notes! Physician Scheduler allows for growth
without bogging down system details. | could go on and on.”

Carol Edwards

Administrative Specialist

Maine Medical Center/Spectrum Medical Group
Portland, Maine

“I like the software’s sophistication that enables very specific programming. The software
works exactly for my needs.”

Mark Harris, M.D.

Associate Professor

Department of Anesthesiology, University of Utah
Salt Lake City, Utah

* Customer responses received at 2007 AtStaff User Conference, Sept. 26-27, 2007, Las Vegas, NV
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“I love the software’s Web interface for physicians and facilities to show that schedules are up
to date. This saves us hours of work emailing, faxing, copying revisions after revisions, and no
one would still be sure what the final schedules would be. In addition, we have a custom report
that calculates our unique payroll procedures, which, again, saves hours of time and is much
more accurate than when we had multiple databases to gather information together.”

Donna Steele

Corporate Radiologist Scheduler

Quantum Imaging & Therapeutic Associates
Lewisberry, Pennsylvania

“l like this software and want to learn more about it. One of the main benefits is the ease of
use and automation. That allows me to spend more quality time with my family.”

Ananth Kashikar, M.D.
Springfield Anesthesia
Springfield, Massachusetts

“A key is that the software ensures schedule equity, and | can print reports at a moment’s
notice to explain or justify why a doctor is assigned call or assigned here or there. Also | like
the fact that improvements to the product are constantly being made.”

Brenda Johnson

Administrative Secretary

Scott & White Memorial Hospital
Temple, Texas

“I like the ability to make customized reports using the MS SQL tables. Our department had
used an in-house created scheduling program, and faculty and administrators were used to
specific reports. With Physician Scheduler, we were able to duplicate and enhance those
reports since we were able to use the SQL tables.”

Ellen Osadciw

Senior Information Analyst/Scheduling Coordinator
Department of Anesthesiology

University of Rochester Medical Center

Rochester, New York

“I value the fact that the schedule is available for all the physicians to access and view at all
times, with real-time updates. | also like the fact that you can enter notes, and that they are
visible for everyone to see. This helps reduce conflicts, confusion and questions as to why a
change was made to the schedule.”

Carol McGee

Scheduler

Progressive Physicians Associates
Easton, Pennsylvania



“l generate custom reports so | especially like the fact that the software utilizes MS SQL
Server.”

Bill Voter

Senior Technical Associate

Department of Anesthesiology
University of Rochester Medical Center
Rochester, New York

“While I’m not the primary user of the software at our location, | am pleased with the ability
to manage multiple assignments in our large organization. The reporting tools make it easy to
see the fairness of call distribution.”

Carol Baker

Practice Manager

Critical Health Systems/Raleigh Practice Center
Raleigh, North Carolina

“Physician Scheduler keeps accurate statistics for reporting. With over 250 people to schedule,
it’s a lot better than a manual process.”

Evie Counts

Staffing Administrator

Washington University School of Medicine
St. Louis, Missouri

“We like the automation, statistical tracking, Web access for staff, and the historic data stored
at a single location.”

Janis Finch

Physician Resource Director
Radiology Associates
Eugene, Oregon

“I like the automation and request functionality. Being new to the software, | can see a lot of
benefits to the system.”

Jeffrey Ilko

Manager, Administrative Services
Washington University School of Medicine
St. Louis, Missouri



About Physician Scheduler

Physician Scheduler® from AtStaff is healthcare’s proven physician scheduling solution, time tested
since 1993 to automate schedules for all physician specialties while ensuring equitable workload
and improving productivity and profitability.

No other product can compare to Physician Scheduler’s industry track record and customer base, a reflection
of the software’s unrivaled flexibility and reliability, and advanced, rules-driven scheduling technology.

Of the top 14 U.S. hospitals named by U.S. News & World Report in its 2006 ranking of “America’s Best
Hospitals,” Physician Scheduler schedules physicians in at least one department at nine of them.

Every day, Physician Scheduler accommodates the most intricate physician scheduling rules and requirements
in the most demanding, fast-changing environments --- from small medical practices to hospital enterprise
settings.

More information is available at www.physicianscheduler.com, or by contacting the Physician Scheduler
Team at 919-382-8282, option 1 then option 2, or e-mail us at mark@physicianscheduler.com.

About AtStaff

AtStaff develops demand management, staff management and physician scheduling software that enables
healthcare organizations and providers to improve healthcare quality and patient safety, increase
profitability, and enhance staff recruitment and retention. Hospital enterprise solutions and physician
scheduling systems from AtStaff serve more than 1,200 healthcare organizations, medical facilities,
nursing departments and group practices.

More information is available at www.atstaff.com, or by contacting AtStaff via email at info@atstaff.com
or by phone at 919-382-8282.



